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I hereby certify that this Information Disclosure 
Statement is being deposited with the United States 
Postal Service as Express Mail EV351285061US 
addressed to: Mail Stop - Amendment, 
Commissioner of Patents, Alexandria, VA 22313- 
1450, on December 16, 2004. 




Dear Sir: 



INFORMATION DISCLOSURE STATEMENT 

Applicants respectfully request, pursuant to 37 C.F.R. §§1.56, 1.97 and 1.98, that the 
references listed on the attached PTO-1449 form be considered and cited in the examination 
of the above-identified application. Copies of the references are enclosed for the convenience 
of the Examiner. Furthermore, pursuant to 37 C.F.R. §§ 1.97(g) and (h), no representation is 
made that these references are material to the patentability of the present application. 
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Applicants enclose a check in the amount of $180.00 and believe no further fees are 
due, however, the Commissioner is hereby authorized to charge any additional fees to 
Deposit Account No. 50-2148 of Baker Botts L.L.P. in order to effectuate this filing. 



Date: December 16. 2004 

Correspondence Address 

CUSTOMER ACCOUNT NO. 31625 

(512)322-2634 

(512) 322-8325 fax 



Respectfully submitted. 



BAKER BOTTS L.L.P. 



Attorneys for Applicaiats 




Ann C. Livingston 
Reg. No. 32,479 
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Paul Dean, "Browsable OLAP Apps on SQL Server Analysis Services," Intelligent Enterprise 
Magazine, product review, 5 pages 



5/7/01 



Q. 



Joumyx and IBM team to deliver enterprise project and time tracking software, article, 3 pages 



4/5/99 



R. 



Optio Software, Inc. NEWS: Optio Software and Syntax.net Reseller Partnership Offers a Robust 
Solution to Provider and Deliver Customized Documents to Support E-Business and Extend the Reach 
of the Global Enterprise, 2 pages 



12/20/99 



Andreas Geyer-Schultz et al., "A customer purchase incidence model applied to recommender 
services" WEBKDD 2001 Mining Log data across all customer touch points, third international 
workshop, page 1-11 
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EXAMINER 



DATE CONSIDERED 



EXAMINER: Initial if citation considered, whether or not citation is in conformance with MPEP § 609. Draw line through citation if not in conformance and not 
considered. Include copy of this form with next communication to the applicant. 
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